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Client: LEIFHEIT AG
LeifheitstralBe 1,
56377 Nassau,

Germany
Test item(s): Kitchen scale
Identification/ 61504 KSD Page Comfort 300 Slim
Model No(s): 61507 KSD Page Profi 300

66220 KSD Cooking Star
66225 KSD Page Aqua Proof
67080 KSD Page Profi

Sample Receiving date: 2025-04-11

Condition at delivery: Test item complete and undamaged

Place of testing: Chemical laboratory Hong Kong

Test specification: Test result:
Customer’s requirement:

- Bisphenol A Content PASS

Other Information:

Testing period: 2025-04-14 - 2025-04-23

For and on behalf of
TUV Rheinland (Hong Kong) Ltd.

oA

2025-04-30 Charles Ng/ Technical Manager
Date Name / Position

Sample information is provided by customer. Test result is drawn according to the kind and extent of tests performed.

This test report relates to the above mentioned test sample. Without permission of the test center this test report is not permitted
to be duplicated in extracts. This test report does not entitle to carry any safety mark on this or similar products.

"Decision Rule" document announced in our website (https://www.tuv.com/landingpage/en/qm-gcn/) describes the statement of
conformity and its rule of enforcement for test results are applicable throughout this test report.
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Material List:
Material Material Color Location
No.
MO001 Glass Transparent Cover of kitchen scale (61504)
MO002 Glass Transparent Cover of kitchen scale (61507)
MO003 Glass Transparent Cover of kitchen scale (66225)
MO004 Glass Transparent Cover of kitchen scale (67080)
MO05 Plastic Translucent Scoop of measuring spoon
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Test Results

Bisphenol A Content

Test method:

Extraction with acetonitrile, detection and quantification by means of LC-MS/MS (with
reference to the recommended method from the DGCCRF publication for
implementation of the Bisphenol A Act)

Limit: French Decree N° 2012-1442 of 24 December 2012
Test No.: TOO1
Material No.: MO05
Parameter Unit RL Result Limit
Bisphenol A mg/kg 0.1 n.d. n.d.

Abbreviations:

n.d. = Not detected (<Reporting Limit)

RL = Reporting Limit

mg/kg = Milligram per kilogram

< = Less than

Remark:

*1 According to French Decree N° 2012-1442 of 24 December 2012, Bisphenol-A is not allowed to
be used in any packaging, container or utensil which is intended to be in direct contact with
foodstuffs.
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Sample photos:
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General Terms and Conditions of Business of TUV Rhe

1. Scope

1.1These General Terms and Conditions of Busine34) Rheinland in Greater China (GTCB’) is madetiveen
the client and one or more member entities of TUNeRland in Greater China as applicable as the name be
(‘TOV Rheinland"). The Greater China hereof refeshe regions within the territories of China.Téfient hereof
includes

(i) a natural person capable to form legally birgigontracts under the applicable laws who conclaiesontract
not for the purpose of a daily use;

(i) the incorporated or unincorporated entity dukganized, validly existing and capable to forrgaky binding
contracts under the applicable law.

1.2The following terms and conditions apply to including
and similr Services 2 wel a5 anclary servaed ol secondary oblgations provided witin shope of
contract performance.

1.3Any standard terms and conditions of the cliriny nature shall not apply and shall herebyprassly excluded.
No standard contractual terms and conditions ottieat shall form part of the contract even if T@¥einland does
not explicitly object to them

L.4In the context of an ongoing business relatignalith the client, this GTCB shall also apply tatdre contracts with
the client without TUV Rheinland having to referttem separately in each individual case.

2. Quotations

Unless otherwise agreed, all quotations submitled8V Rheinland can be changed by TOV Rheinlanchouit
notice prior to its acceptance and confimationtisyother party.

3. Coming into effect and duration of contracts

3.1The contract shall come into effect for the eréerms upon the quotation letter of TUV Rheinlanch separate
contractual document being signed by both contigcfiarties, or upon the works requested by theiclieing
carried out by TUV Rheinland. If the client insttscTUV Rheinland without receiving a quotation froRiV
Rheinland (quotation), TUV Rheinland is, in itseiscretion, entitled to accept the order by givmitten notice
of such acceptance (including notice sent via edei means) or by performing the requested sesvice

3.2The contract term starts upon the coming infecebf the contract in accordance with article &t shall continue
for the term agreed in the contract.

3.31f the contract provides for an extension of dbatract term, the contract term will be extentigdne term provided
for in the contract unless terminated in writing &sher party with a threemonth notice prior to ted of the
contractual term.

4. Scope of services

4.1The scope and type of the services to be proviyeTUV Rheinland shall be specified in the coomally agreed
service scope of TUV Rheinland by both partiesifsuch separate service scope of TUV Rheinlarstithen the
written confirmation of order by TUV Rheinland shbé decisive for the service to be provided. Usletherwise
agreed, services beyond the scope of the servmigon (e.g. checking the correctness and fonality of parts,
products, processes, installations, organizatiandisted in the service description, as well as iitended use and
application of such) are not owed. In particulay,responsibilty is assumed for the design, saectif materials,
construction or intended use of an examined paptiyct, process or plant, unless this is expresiaked in the order.

4.2The agreed services shall be performed in camei with the regulations in force at the timedbatract is entered
into.

43TV Rheinland is entitled to determine, in itsiesdiscretion, the method and nature of the assssunless
otherwise agreed in writing or if mandatory prosiss require a specific procedure to be followed.

4.40n execution of the work there shall be no siandous assumption of any guarantee of the comssi(proper
quality) and working order of either tested or eizd parts whole and its upstream and/or downstieaesses,
organisations, use and application in accordande regulations, nor of the systems on which thealion is
based. In particular, TUV Rheinland shall for the and
assembly of insallsons examined, nor for theis and applcaion in accerdance wih regulatiamess hese
questions are expressly covered by the contract.

4.5In the case of inspection work, TUV Rheinlandlishot be responsible for the accuracy or checkifghe safety
programmes or safety regulations on which the iotipes are based, unless otherwise expressly agrawding.

4.6 1f mandatory legal regulations and standardsféicial requirements for the agreed service scobange after
conclusion of the contract, with a written notiae the client, TUV Rheinland shall be entitied todanal
remuneration for resulting additional expenses.

4.7The services to be provided by TUV Rheinlandauritie contract are agreed exclusively with thentliA contract
of third parties with the services of TUV Rheinlaiad well as making available of and justifying fidence in the
work results (test reports, test results, experbns, etc.) is not part of the agreed servicess also applies if the
client passes on work results - in full or in ekt to third parties in accordance with clauset11

4.8The client understands and agrees that in oadgerform the contract with TOV Rheinland, thesok may need to
sign one or more contracts/ agreements with alitiure party(ies) and establish legal relationshigh thatthose
rd pary(e4) according 1 such Gonlracisiagratm TOV Rheiiand wil merely bears the coregho loga
liability according to this contract and the diresirvices actually to be provided by our companyhia service
process. If the relevant services are not dirquibwided by TOV Rheinland (including but not liméo any testing
and certification services to be provided by tteeting and certification bodies), TUV Rheinland provide the
client as agent for such relevant services. Inoilechieve the purpose of the contract, the theneby agrees that
TV Rheinland can also sub-entrust to a third pantprovide agency services, but TUV Rheinland ishaf bear
any responsibilty and/or risk for any servicesb provided by any third parties (including but fiotited to the
testing and/or certification services to be enestndor applied for by our company on behalhefdiient to other
third testing andor certification bodies, agenepvices provided by any other third agent(s), eBesides, the client
shall be liable in accordance with the relevantiand regulations and/or the terms under the cemtfahe client is
required to conduct any annual review/surveillaokthe relevant testing and/or certification seeviesults and pay
additional fees in accordance with the relevanslamd regulations or the testing and certficatisies, such fees are
rok witn the scope nl he cortrect prios, theerel shll imely parorm the abigaton of such wah

the it clnt fas o perform such obigatons te st

reviowiaurvellance or e payment, it may leaddverse s failure/
ity of testing andor ceticaton resulie i hll ot be bernelianie by TOV Rhiniand

4.9For the service content agreed in the conifitte client requires TUV Rheinland to deliveraehnt test samples,
data, etc. to any overseas laboratory or otherplat sites to be designated by the client, TOViftaad shall not
take any responsiiits o iss fo any probetusng such delivery and the ranspotaton prodiuding but
not limited o any loss or damages of the sampietion the materials, etc.). Besides, the relevanight fees shall
be bome by the clent

5. Performance periods/dates

5.1The contractually agreed periods/dates of periace are based on estimates of the work involveithware
prepared in line with the details provided by thert. They shall only be binding if being confirches binding by
TOV Rheinland in writing.

5.21f binding periods of performance have been ediréhese periods shall not commence until theiclies submitted
all required documents to TUV Rheinland.

5.3Articles 5.1 and 5.2 also apply, even withoytress approval by the client, to all

8.7T0V Rheinland shall be entitled to demand appate advance payments.

88TUV Rheinland shall be entitled to raise itssfeethe beginning of a month if overheads andieipase costs have
increased. In this case, TUV Rheinland shall natily client in writing of the rise in fees. Thistifoation shall be
issued one month prior to the date on which theiridees shall come into effect (period of notiéehanges i fees).
If the rise in fees remains under 5% per contragtear, the client shall not have the right to teate the contract. If
the rise in fees exceeds 5% per contractual yearclient shall be entitled to terminate the canttzy the end of the.
period of notice of changes in fees. If the corttiaot terminated, the changed fees shall be ddemhave been
agreed upon by the time of the expiry of the nogiesiod.

8.90nly legally established and undisputed clairay ise offset against claims by TUV Rheinland

8.10 TUV Rheinland shall have the right at all time setoff any amount due or payable by the clientuding but not
limited to setoff against any fees paid by therliender any contracts, agreement and/or orderitions reached
with TOV Rheinland.

9. Acceptance of work

9.1Any part of the work result ordered which is qete in itself may be presented by TUV Rheinlanddcceptance as
aninstalment, The client shall be obliged to atéemmediately.

9.21f acceptance is required or contractually aiean individual case, this shall be deemed tehaken place two (2)
weeks after completion and handover of the workessthe client refuses acceptance within thisopestating at
least one fundamental breach of contract by TOViihed.

9.3The client is not entitled to refuse acceptaneeto insignif icant breach of contract by TUV Ritend.

9.41f acceptance is excluded according to the pasiithe work performance of TUV Rheinland, the ption of the
work shall take its place.

9.5During the Follow-Audit stage, i the client wasable to make use of the time windows providatshin the
scope of a certification procedure for auditingfpemance by TUV Rheinland and the certficate srefore to be
withdrawn (e.g. performance of surveillance audits)f the client cancels or postpones a confirmaedit date

inland in Greater China

13.2The performance of a contract with the cliersibject to the proviso that there are no obstaolgerformance due
to national or intemational foreign trade legisias or embargos and/or sanctions. In the eveatblation, TOV
Rheinland shall be entitled to terminate the cantreith immediate effect and the client shall comgae for the
losses incured thereof by TUV Rheinland.

14. Data protection notice

The client understands and agrees that TOV Rhainfancesses personal data (including but not linite personal
information) of the client and its related parfcluding but not limited to the supplier of théeat) for the purpose of
fulfilling this contract. The client confirms thisthas obtained the prior consent of the dataestbyhich entitles TOV
Rheinland to access, use, or process the persateatinat the client collected or processed byfitsel transferred to
TOV Rheinland. For certain services, we may alsicpss sensitive personal data. TUV Rheinland wil and process
the data in accordance with the relevant legalsbaany personal data has to be disclosed osfeaed to any third
party or any overseas party outside of the dismisthich the personal data was collected, thenthéso confirms that it
has obtained the prior consent of the data SubjéY Rheinland will carry out cross-border datangmnission and
protect the data in compliance with the privacy pedsonal data security related laws and reguiasoiChina and the
local country. TUV Rheinland will take measuresauid any leakage, abuse, manipulation, damagmaathorized
access of personal data. The personal data wileted as s00n as a deletion
arises. Data subjects may exercise the followigits: right of information, right of decision, rigbf rectification, right
of deletion, right of processing limitation, right objection, right of data transferabilty. In atioh, persons concerned
by the data processing have the right to revokie domsent at any time with effect for the futuas,well as the right to
file a complaint with the competent data protectaupervisory authority. For further details on precessing of
personal data by TUV Rheinland as the person resiienor contract processor, please refer to tspeetive data
protection information. You can contact the Groupta Protection Officer of TUV Rheinland by e-mail a
dataprotection@tuv.com or by post at the followidgiress: TUV Rheinland AG, clo Group Data Protec@fficer,
AAmGrauen Stein, 51105 Cologne, Germany.

15. Retention of test material and documentation

15.1The test samples subitted by the client to T¥éinland for testing will be scrapped followireging or will be
returned to the client at the client's expense. ikig exceptions are test samples, which are placstbrage on the
basis of statutory regulations or of another ageranwith the client.

within two (2) weeks before the agreed date, TUVeiRland is entiied to immediately charge a lumpsum

compensation of 10% of the order amount as compensiar expenses. The client reserves the righrtve that
the TUV Rheinland has incurred no damage whatsoevenly a considerably lower damage than the atiae

sum. 9.6lnsofar as the client has undertaken ircdhract to accept services, TUV Rheinland sfiad be entitled to
charge lumpsum damages in the amount of 10% obtier amount as compensation for expenses if

not called within one year af ter the order hasnbplaced. The client reserves the right to prowt the TUV

Rheinland has incurred no damage whatsoever orabonsiderably lower damage than the above meiammp

sum.

10. Confidentiality

10.1For the purpose of these terms and condititwunfidential information” means all know-how, tedsecrets,
documents, images, drawings, expertise, informatiata, test results, reports, samples, projectieats, pricing
and financial information, customer and supplidoimation, and marketing techniques and matertalsgible or
intangible, that are supplied, transferred or ofii disclosed by one Party (the “disclosing party' the other
Party (the “receiving party’), in writing or orallyin printed or electronic format. Confidential anfnation is
expressly not the data and know-how collected, diswior otherwise obtained by TUV Rheinland (nonspeal
and not proprietary to the client) within the scaéhe provision of services by TUV Rheinland. T@einland is
entitled to store, use, further develop and pastherdata obtained in connection with the provisibrservices for
the purposes of developing new services, improsengices and analysing the provision of services,

10.2 The disclosing party shall mark all confidehiformation disclosed in written form as confiil before passing
it onto the receiving party. The same applies tofidential information transmitted by e-mail. If rfidential
information is disclosed orally, the receiving pashall be appropriately informed in advance anei disclosing
party shall confirm in writing the confidentialtgature of the information within  ive working days oral
disclosure. Where the disclosing party fails tesdawithin the stipulated period, the receiving paitall not take any
confidentiality obligations hereunder towards siormation. The client shall avoid using any thisdty platform
andlor system (e.g. Wechat, etc. Unauthorized by Rheinland) to send any confidential informatian TOV
Rheinland. Instead, the client shall send any demial information to company email of TOV Rheinda
employees through its company email. If the cléesffers from any losses or damages due to any thésakages to
be caused by the adoption of any unauthorized denfial information sharing methods mentioned abauav
Rheinland shall be waived for any compensatiorillies.

10.3 Al conf idential information which the dissig party transmits or otherwise discloses toréueiving party and
which is created during performance of work by TEieinland:

) may only be used by the receiving party for piEposes of performing the contract, unless exfyresberwise
agreed in writing by the disclosing party;

b) may not be copied, distributed, published oeotiise disclosed by the receiving party, unlessitnecessary for
fulfiling the purpose of the contract or TOV Rhiéind is required to pass on confidential informtinspection
reports or to the court, bodies or thpdrties
(including but not limited to the relevant direetdior indirect proposed purchasers, vehicle matufes/whole
equipment manufacturers, test standards or testrezents providers of the client's test producte/ar certified
products, etc) that are involved in the perforneaaicthe contract;

) must be treated by the receiving party with shene level of confidentiality as the receiving parses to protect
its own confidential information, but never withlesser level of confidentiality than that whichréasonably
required.

10.4 The receiving party may disclose any confidiformation received from the disclosing paoiyly to those of
its employees who need this information to perfafte services required for the contract. The reogiparty
undertakes to oblige these employees to observsathe level of secrecy as set forth in this coefiiality clause.

105 Information for which the receiving party damish proof that:

a) it was generally known at the time of disclosurehas become general knowledge without violabérihis
confidentiality clause by the receiving party; or

b) it was disclosed to the receiving party by adtiarty entitled to disclose this information; or

©) the receiving party already possessed this indsion prior to disclosure by the disclosing party; d) the
receiving party developed it itself, irrespectivé disclosure by the disclosing party, shall not dzemed to
constitute “confidential information” as definediris con identiality clause:

10.6 Al conf idential information shall remain theoperty of the disclosing party. The receivingtpaereby agrees to
immedately (i) return all confidential informatipincluding all copies, to the disclosing partydor (i) on request
by the disclosing pary, to destroy all confidehisdormation, including all copies, and confirmetiiestruction of
this confidential information to the disclosing fyein writing, at any time if so requested by thiecibsing party but
at the latest and without special request af teniteation or expiry of the contract. This does estend to include
repots and ceniictes prepared fo the cledeiydor the purpose of ulling the obligatiounder the contact,
which shall remain with the client. However, TOV e file copies of suchaeg
Ceriicatos and confdentil nformation that fGrthe basis for prepanng hese reports and aené n order 1o
evidence the correctness of its results and foegeiocumentation purposes required by laws, atgnis and the
requirements of working procedures of TUV Rheinland

10.7 From the start of the contract and for a egbtfree years after termination or expiry of oatract, the receiving
party shall maintain strict secrecy of all confidiehinformation and shall not disclose this infation to any third
parties or use itfor iself .

of performance not caused by TUV Rheinland.

5.4TUV Rheinland is not responsible for a delapéformance, in particular if the client has ndfifed his duties to
cooperate in accordance with clause 6.1 or hasdooe so in time and, in particular, has not prodid@)V
Rheinland with all documents and information reeifor the performance of the service as specifietie contract.

5.51f the performance of TUV Rheinland is delaye do has
businges disruptions, govermmental regulationaspart obaacies, eic, TOV Rheiniand & oniledpbaipons
performance for a reasonable period of fime whiphasponds at least to the duration of the hindsapies any time
period which may be required to resume performance.

5.6If the client is obliged to comply with legalficially prescribed andlor by the accreditor présed deadlines, it is
the client's responsibility to agree on performaniates with TUV Rheinland, which enable the clientomply with
the legal and/or officially prescribed deadiine§VTRheinland assumes no responsibiliy in this eesinless TUV
Rheinland expressly agreed in writing specificating that ensuring the deadiines is the conteaabligation of
TOV Rheinland.

6. The client's obligation to cooperate

6.1The client shall guarantee that all cooperatéauired on its part, its agents or third partiésive provided in good
time and at no cost to TUV Rheinland.

6.2Design documents, supplies, auxiliary staff, eecessary for performance of the services skaiade avauanle f

ree of charge by the client. Moreover, collabortction of the client must be undertaken in acaned with le
proviions, aantards, safety reguialons and sobFrovenion inSrucions. And ihe clint reprasend warrants
that

a) it has required statutory qualif ications;
b) the product, service or management system tetiified complies with applicable laws and regioas; and

<) it doesn't have any illegal and dishonest beane or is not included in the list of Enterpriseith Serious llegal
and Dishonest Acts of People’s Republic of China.

If the client breaches the aforesaid representaomi warranties, TUV Rheinland is entitled toririediately terminate
the contract/order without prior notice; and iiYuiraw the issued testing reporticertif icatesiy.a

6.3The client shall bear any additional cost inedron account of work having to be redone or beeigyed as a result
of late, incorrect or incomplete information prasitiby or lack of proper cooperation from the cliiten where a
fixed or maximum price is agreed, TOV Rheinlandisba entitled to charge extra fees for such addal expense.

7. Prices

7.11f the scope of performance is not laid dowmiiting when the order is placed, invoicing shall Based on costs
actually incurred. If no price is agreed in writiigvoicing shall be made in accordance with tieepfist of TOV
Rheinland valid at the time of performance.

7.2Unless otherwise agreed, work shall be invoiezbrding to the progress of the work.

7.3If the execution of an order extends over mbemtone month and the value of the contract oagreed fixed price
exceeds €2,500.00 o equivalent value in localenay, TUV Rheinland may demand payments on accouiit
instalments.

8. Payment terms

8.1All invoice amounts shall be due for paymentimit30 days of the invoice date without deductionreceipt of the:
invoice. No discounts and rebates shall be granted.

8.2Payments shall be made to the bank account f Rieinland as indicated on the invoice, stating itivoice and
client numbers.

8.31n cases of default of payment, TOV Rheinlanalishe entitied to claim default interest at thekgable short term
loan interest rate publicly announced by a repetabmmercial bank in the country where TOV Rheidiiiocated.
Atthe same time, TUV Rheinland reserves the rigftfaim further damages.

8.4Should the client default in payment of the ieadespite being granted a reasonable grace péitdd Rheinland
shall be entitled to cancel the contract, withdthv certficate, claim damages for non-performaand refuse to
continue performance of the contract.

8:5The ovisions set forh i artile 8.4 shallalyply n cases invoking retumed cheses tossar paymen,
of insolvency ssets or cases in which the commencerobnt
insolvency proceedings has been dismissed duekafeassets.

8.60bjections to the invoices of TUV Rheinland sbelsubmitted in writing within two weeks of repeof the invoice.

April 2024

11. Copyrights and rights of use,

111 TOV Rheinland shall retain all exclusive cdghts in the reports, expert reports/opinions, testorisiresuls,
results, calculations, presentations etc. prepaged UV Rheinland, unless otherwise agreed by theiqmin a
separate agreement. As the owner of the copyrighty, Rheinland is f ree to grant others the rightise the work
results for individual or all types of use (‘rightuse”)

11.2 The client receives a simple, unlimited, namsferable, nonsublicensable right of use to theterts of the work
results produced within the scope of the contratiess otherwise agreed by the parties in a sepagaeement.The
client may only use such repors, expert reporisiops, test reports/results, results calculatignesentations etc.
prepared within the scope of the contract for theteactually agreed purpose.

11.3The transfer of right of use of the generatedkwesults regulated in clause 11.2. of the GTERubject to full
payment of the remuneration agreed in favour of TRheinland.

11.4The client may use work resuls only comples anshortened. The client may only pass on théwesults in full
unless TUV Rheinland has given its prior writtemsent to the partial passing on of work results.

11.5 Any publication or duplication of the work vk for advertising purposes or any further usehefwork results
beyond the scope regulaed in clause 11.2, and aotaiqn of the introduction of TUV Rheinland nedu prior
written approval of TUV Rheinland in each individwase. Besides, the client ensures that the afurese shall
comply with relevant applicable laws, regulationsiaelevant rules (including but not limited to eiséc applicable
testing and certif ication rules, etc.).

11.6 TOV Rheinland may revoke a once given appravabrding to clause 11.5 at any time without stateasons. In
this case, the client is obliged to stop the transf the work results immediately at his own exjEeand, as far as
possible, to withdraw publications.

11.7The consent of TUV Rheinland to publicatiordoplication of the work results does not entitie diient to use the
corporate logo, corporate design or test/certiiramark of TUV Rheinland.

12. Liability of TUV Rheinland

12.1 Irrespective of the legal basis, to the fallestent permited by applicable law, in the evefita breach of
contractual obligations or tor, the liability o/l Rheinland for all damages, losses and reimbuesruf expenses
caused by TUV Rheinland, its legal representataresfor employees shall be limited to: () in theeaf a contract
with a { ixed overal fee, three times the ovefai for the entire contract; (i) in the case afamtract for annually
recurring services, the agreed annual fee; (iihincase of a contract expressly charged on aatitenaterial basis,
a maximum of 20,000 Euro or equivalent amount aalaurrency; and (i) in the case of a f ramewagkeement
that provides for the possibiity of placing indiual orders, three times of the fee for the indiwidorder under
which the damages or losses have occurred. Notaithiing the above, in the event that the total araimulated
liability calculated according to the foregoing psions exceeds 2.5 Millon Euro or equivalent amtoin local
currency, the total and accumulated liability of ¥ @heinland shall be only limited to and shall eateed the said
2.5 Millon Euro or equivalent amount in local cency.

12.2 The limitation of liability according to aric12.1 above shall not apply to damages and/selvsaused by malice,
intent or gross negligence on the part of TUV Rizeid or its vicarious agents. Such limitation strait apply to
damages for a person's death, physical injuryloess.

12.3 In cases involving a fundamental breach ofremn TOV Rheinland will be liable even where mimegligence is
involved. For this purpose, a “fundamental bredisttireach of a material contractual obligation, leeformance of
which permits the due performance of the contraa claim for damages for a fundamental breachonteact shall
be limited to the amount of damages a possible th
time of the breach (reasonably any of the

12.4 TOV Rheinland shall not be liable for the aofsthe personnel made available by the clientuppsrt TOV
Rheinland in the performance of its services unblercontract, unless such personnel made avaiabgarded as
vicarious agent of TV Rheinland. If TUV Rheinlaischot liable for the acts of the personnel madsilable by the
client under the foregoing provision, the clienaitfindemnify TUV Rheinland against any claims manjethird
parties arising from or in connection with suchgmemel's acts.

e
described iolert.2 applies.

12.5Unless otherwise contractually agreed in waitifUV Rheinland shall only be liable under the act o the client
12.6 The limitation periods for claims for damagball be based on statutory provisions.

12.7 None of the provisions of this article 12 ofesithe burden of proof to the disadvantage oéliset.

13. Export control

13.1When passing on the services provided by TUWiRnd or parts thereof to third parties in Greabina or other

regions, the client must comply with the respedjivapplicable regulations of national and interoasi export
control law.

15.2Charges apply if the test samples are storédeapremises of TUV Rheinland. The cost of placintest sample
into storage will be disclosed to the client in thetation.

15:31 rfaranos samples o documentatons armgfekta lent 13 be plassd b siorage o hekeisss the efatencs
samples or must be made upon request promptly and f ree uirg
the client, in response to such a request, is ltiapof making available the reference samplenmﬂcumenmﬂom
any liabilty claims for material and pecuniary dage resulting f rom the respective testing andiation that is
brought forward by the client against TUV Rheinlastull be voided

5.4The retention period for the documentation|sal10 (ten) years after the expiry of the testkzertificates or
shall meet the applicable legal requirements foffEcertificates of conformity and GS mark centétes.

15.5The costs of the handover and dispatch ofeitesamples for storage on the client's premisebame by the client.
TOV Rheinland will be liable for the loss of tesinsples or reference samples f rom the laborateriegarehouses
of TOV Rheinland only in case of gross negligence.

16.Termination of the contract

16.1 Notwithstanding clause 3.3 of the GTCB, TUVeRland and the client are entitled to terminatedbntract in its
entirety or nthe case of sevices combined & omract, each of the comtined palts of the ounindividualy
nd of th h six (6) months' notice 1o the
Contactually agretd term. The notce pennd althorion o s (s) weeks in case TUV. Rhemlamievsnled f
rom performing the services due to a loss or aensipn of its accreditation or notfication.

16.2For good causes, TUV Rheinland may considéngia written notice to the client to terminate tumtract without
bearing any liabilities and the client shall pag televant service fees for the services providedBV Rheinland
due to the termination date of the contract. Tueasaid good causes includes but not imited tdafiewing

a) the client does not immediately notify TUV RHeind of changes in the conditions within the conypahich are
relevant for certf ication or signs of such chasige

b) the client misuses the certificate or certiizatmark or uses it in violation of the contract;
<) in the event of several consecutive delays jment (at least three times);

d) a substantial deterioration of the financiateinstances of the client occurs and as a resupiagenent claims of
TUV Rheinland under the contract are considerabiglaagered and TUV Rheinland cannot reasonably be
expected to continue the contractual relationship.

€) in the event of any serious misrepresentatienittby intentional f raud or grossly negligent belor of the
managers, employees or agents of the client;

f) if TOV Rheinland, for reasons beyond its cohtie temporarily or finally not able or entitied continue or
finalize the performance of the service, e.g. isecaf force majeure, government interference, @mtioss of
accreditation or notification, or other. g) if toeuntrylregion involved in the whole contract oe tpecif ic
service project in the contract does not belonthevinsurance coverage applicable to TUV Rheinland, TUV
Rheinland believes that there is a risk or soriesiizyond its control to continue to perform theteact.

16.31n the event of termination with written notia TOV Rheinland for good cause, TUV Rheinlandlsbe entitled
to a lump-sum claim for damages against the clieite conditions of a claim for damages existiliis case, the
client shall owe 15% of the remuneration to be paidi the end of the f ixed contract term as lugym
compensation. The client reserves the right to etfust there is no damage or a considerably lowerage, TUV
Rheinland reserves the right to prove a considpfaibher damage in individual cases.

16.4TOV Rheinland is also entiled to terminate éhetract with written notice f the client has rimten able to make
e of the time windows for auditing /service psin provided by TUV Rheinland within the scope @f
certification

17. Force Majeure

17.1°Force Majeure” means the occurrence of an eeencircumstance that prevents or impedes a Parym
performing one or more of its contractual obligasainder the contract, if and to the extent that Barty proves: (a)
that such impediment is beyond its reasonable abrind (b) that it could not reasonably have bieeeseen at the
time of the conclusion of the contract; and (c)tthe effects of the impediment could not reasopaiaive been
avoided or overcome by the af fected Party.

17.2. In the absence of proof to the contraryfaiiewing events affecting a Party shall be presditwfulfil conditions
(@ and (b) under paragraph 1 of this Clause: ) (whether declared or nof), hostiities, invasiaot of foreign
enemies, extensive military mobilization; (ii) diwar, riot, rebelion and revolution, military arsurped power,
insunecton, act o terorsm, sabolage or Iy;curency and uade resrton, embargo.ci () actof
authority whether lawful or unlawt
works, requisition, nationalization; (vj plagueidgmic, natural disaster o extrome namral eveexpioson, e,
destruction of equipment, prolonged information (vi)
Gonorallabor dstrbancs Such ab boycot, Sukack-ouL. go-Slow, 06CupAon o faiores andpises

17.3. The Party successfully invoking this Clausesiieved f rom its duty to perform its obligatioander the contract
and from any liability in damages or f rom any otentractual remedy for breach of contract, f e time at
which the impediment causes inabilty to performavided that the notice thereof is given withoulageef notice
thereof is not given without delay, the relief fieetive f rom the time at which notice thereofabes the other Party.
Where the effect of the impediment or event invokeetémporary, the above consequences shall apjyas long
as the impediment invoked impedes performance kyaffected Party. Where the duration of the impesitn
invoked nas te cffect of substantily deprvig Eontracing Paries of wha they were reasonabiied to
expect under the contract, either Party has tht tig terminate the contract by notification wittnreasonable
period 1o the other Pary. Unless othenwise agriedbarios expresly agro that he contractbadpminate by
either Party if the duration of the impediment @d®120 days.

18. Hardship

18.1The Parties are bound to perform their conuadatuties even if events have rendered performane onerous
than could reasonably have been anticipated alrtteeof the conclusion of the contract

18.2. Notwithstanding paragraph 1 of this Clauskews a Party proves that

(@) the continued performance of its contractualesthas become excessively onerous due to an begond its
reasonable control which it could not reasonablettzeen expected to have taken into account airtfeeof the
conclusion of the contract; and that

(b) it could not reasonably have avoided or overede event or its consequences, the Parties anedbaithin a
reasonable time of the invocation of this Clausedgotiate alternative contractual terms whicsoeably allow
to overcome the consequences of the event.

18.3. Where Clause 18.2 applies, but where theieBaiave been unable to agree alternative conaiatéoms as
provided in that paragraph, the Party invoking tDiause is entitled to terminate the contract, dannot request
adaptation by the judge or arbitrator without thesement of the other Party.

19. Partial invalidity, written form, place of juri sdiction and dispute resolution

9.1 All amendments and supplements must be ifingrin order to be effective. This also appliestoendments and
supplements to this clause 17.1.

19.2 Should one or several of the provisions urttier contract and/or these terms and conditions ibbegome
ineffective, the contracting parties shall replétueinvalid provision with a legally valid provisidhat comes closest
to the content of the invalid provision in legatiarommercial terms.

19.3 Unless otherwise stipulated in the contrau, governing law of the contract and these ternscamditions shall
be chosen following the rules as below:

a)if TOV Rheinland in question is legally registérand existing in the People’s Republic of Chihe,contracting
parties hereby agree that the contract and thess @nd conditions shall be governed by the lavibePeople’s
Republic of China.

b) if TOV Rheinland in question is legally registerand existing in Taiwan, the contracting pattieseby agree that
the contract and these terms and conditions shajbiverned by the laws of Taiwan.

<) if TUV Rheinland in question is legally registerand existing in Hong Kong, the contracting partiereby agree
that the contract and these terms and conditioaiblsé governed by the laws of Hong Kong.

19.4 Any dispute in connection with the contraad dese terms and conditions or the execution dieteall be settled
 riendly through negotiations. Unless otherwispdated in the contract, if no settiement or neeggnent in respect
of the extension of the negotiation period candzzhed within two months of the arising of the dispthe dispute
shallbe submitted:

a) in the case of TUV Rheinland in question beirgally registered and existing in the People’s Réipuof China,
to China International Economic and Trade ArbizatCommission (CIETAC) to be settled by arbitratiorter
the Arbiration Rules of CIETAC in force when thebiaration is submitted. The arbitration shall takiace in
Beijing, Shanghai, Shenzhen or Chongqing as apiatedy chosen by the claiming party.

b) in the case of TOV Rheinland in question beiegally registered and existing in Taiwan, to Chindsbitration
Association, Taipei to be arbitrated in accordanith its then current Rules of Arbitration. The asation shall
take place in Taipei.

©) in the case of TUV Rheinland being legally regjid and existing in Hong Kong, to Hong Kong Intional
Abitration Centre (HKIAC) to be settled by arbtin under the HKIAC Administered Arbitration Rulcs
force when the Notice of Arbitration is with these rules. The
in Hong Kong. The decision of the relevant arbitmtribunal anal be fnal and binding on both e. "he
arbitration fee shall be bome by the losing party.
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Client: LEIFHEIT AG
LeifheitstraBe 1,
56377 Nassau,

Germany
Test item(s): Kitchen scale
Identification/ 61504 KSD Page Comfort 300 Slim
Model No(s): 61507 KSD Page Profi 300

66220 KSD Cooking Star
66225 KSD Page Aqua Proof
67080 KSD Page Profi

Sample Receiving date: 2025-04-11
Condition at delivery: Test item complete and undamaged

Place of testing: Chemical laboratory Hong Kong

Test specification: Test result:

Performed parameters for the compliance with the following regulations concerning PASS
materials in contact with foodstuff:
- German §31 LFGB (Lebensmittel-, Bedarfsgegenstande- und

Futtermittelgesetzbuch) and Regulation (EC) no. 1935/2004

Other Information:

Testing period: 2025-04-14 - 2025-04-23

For and on behalf of
TUV Rheinland (Hong Kong) Ltd.

oA

2025-04-30 Charles Ng/ Technical Manager
Date Name / Position

Sample information is provided by customer. Test result is drawn according to the kind and extent of tests performed.

This test report relates to the above mentioned test sample. Without permission of the test center this test report is not permitted
to be duplicated in extracts. This test report does not entitle to carry any safety mark on this or similar products.

"Decision Rule" document announced in our website (https://www.tuv.com/landingpage/en/gm-gcn/) describes the statement of
conformity and its rule of enforcement for test results are applicable throughout this test report.

TUV Rheinland Hong Kong Ltd. - 3-4/F., Fou Wah Industrial Building, 10-16 Pun Shan Street, Tsuen Wan, New Territories, Hong Kong
Tel.: (852) 2192 1000 Fax: (852) 2192 1003 Mail: service-gc@tuv.com Web: www.tuv.com
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Material List:
M?\ge”al Material Color Location
0.
MOO1 Glass Transparent Cover of kitchen scale (61504)
M002 Glass Transparent Cover of kitchen scale (61507)
MO003 Glass Transparent Cover of kitchen scale (66225)
M004 Glass Transparent Cover of kitchen scale (67080)
MO05 Plastic Translucent Scoop of measuring spoon

TUV Rheinland Hong Kong Ltd. - 3-4/F., Fou Wah Industrial Building, 10-16 Pun Shan Street, Tsuen Wan, New Territories, Hong Kong

Tel.: (852) 2192 1000

Fax: (852) 2192 1003 Mail: service-gc@tuv.com Web: www.tuv.com
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Test Results

1. Sensorial Examination

Test method: It is examined to the extent of food simulant being used, which comes into contact with the
product, undergoes detectable changes in taste and smell.

For this purpose, the food simulant was stored in the product under the below mentioned
time and temperature. Afterwards, the food simulant was examined by an appropriate
number of tasters with regard to any divergence in smell and taste. Another test sample,
which was used as a reference, was treated by the same way except that it had no contact
with the product to be tested.

Before testing, the product had been cleaned according to the product’s instruction manual
or in the absence of such manual, by normal household cleaning.

The test is carried out on the basis of DIN 10955:2024 by paired comparison test:

Evaluation 0= No perceptible difference

scheme: . . o e .
1= Just perceptible difference (still difficult to define)
2= Slight difference (possible to define)
3= Marked difference
4 = Strong difference

Limit: 3 (failed)

The following food simulants and conditions were applied:

Food simulant Test duration / Temperature
Water 2 hours at 70°C
Test No.: TOO1
Material No.: MO001
Parameter: Result
Transfer of Smell: 0
Transfer of Taste: 0

TUV Rheinland Hong Kong Ltd. - 3-4/F., Fou Wah Industrial Building, 10-16 Pun Shan Street, Tsuen Wan, New Territories, Hong Kong
Tel.: (852) 2192 1000 Fax: (852) 2192 1003 Mail: service-gc@tuv.com Web: www.tuv.com
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2. Global Migration

Test method: ~ The migratory behaviour is examined with reference to Commission Regulation (EU) No

10/2011 and its amendments.
Limit: With reference to Commission Regulation (EU) No 10/2011 and its amendments

The following food simulants and conditions were applied:.

Food simulant
3% Acetic acid
95% Ethanol

Test duration / Temperature
2 hours at 70°C
2 hours at 60°C

Isooctane 30 mins at 40°C
Test No.: TOO1
Material No.: MO005
Migration ratio: 167ml / dm?
1st 2nd 3rd
Parameter Unit RL Migration Migration Migration Limit
Result Result Result
3% Acetic acid mg/dm? 2 <RL <RL <RL 10
95% Ethanol mg/dm? <RL <RL <RL 10
Isooctane mg/dm? <RL <RL <RL 10

Abbreviations:
mg/dm? = Milligram per square decimetre
RL = Reporting Limit
< =Lessthan

Remarks:
*1. Stability test is included in this test parameter.

*2. The migration results do not show increase between subsequent tests and therefore it meets
the stability requirement.

TUV Rheinland Hong Kong Ltd. - 3-4/F., Fou Wah Industrial Building, 10-16 Pun Shan Street, Tsuen Wan, New Territories, Hong Kong
Tel.: (852) 2192 1000 Fax: (852) 2192 1003 Mail: service-gc@tuv.com Web: www.tuv.com
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3. Specific Migration of Metals

The migratory behaviour was examined with reference to Commission Regulation (EU)
No. 10/2011 and its amendments. Determination by ICP-MS.

With reference to Commission Regulation (EU) No 10/2011 and its amendments

Test method:

Limit:

The following food simulant and condition were applied:

Food simulant Test duration / Temperature

3% Acetic acid 2 hours at 70°C
Test No.: TOO1
Material No.: MO005
Parameter Unit RL | 1¥Migration | 21 Migration | 3" Migration |
Aluminium mg/kg 0.1 n.d. n.d. n.d. 1
Antimony mg/kg 0.01 n.d. n.d. n.d. 0.04
Arsenic mg/kg 0.01 n.d. n.d. n.d. n.d.
Barium mg/kg 0.1 n.d. n.d. n.d. 1
Cadmium mg/kg 0.002 n.d. n.d. n.d. n.d.
Total Chromium mg/kg 0.01 n.d. n.d. n.d. n.d.
Cobalt mg/kg 0.01 n.d. n.d. n.d. 0.05
Copper mg/kg 0.5 n.d. n.d. n.d. 5
Iron mg/kg 5 n.d. n.d. n.d. 48
Lead mg/kg 0.01 n.d. n.d. n.d. n.d.
Lithium mg/kg 0.1 n.d. n.d. n.d. 0.6
Manganese mg/kg 0.1 n.d. n.d. n.d. 0.6
Mercury mg/kg 0.01 n.d. n.d. n.d. n.d.
Nickel mg/kg 0.01 n.d. n.d. n.d. 0.02
Zinc mg/kg 1 n.d. n.d. n.d. 5
Europium mg/kg 0.01 n.d. n.d. n.d. -
Gadolinium mg/kg 0.01 n.d. n.d. n.d. -
Lanthanum mg/kg 0.01 n.d. n.d. n.d. -
Terbium mg/kg 0.01 n.d. n.d. n.d. -
Sum ot Lanthanide | mgjkg 0.01 n.d. n.d. n.d. 0.05

TUV Rheinland Hong Kong Ltd. - 3-4/F., Fou Wah Industrial Building, 10-16 Pun Shan Street, Tsuen Wan, New Territories, Hong Kong
Tel.: (852) 2192 1000 Fax: (852) 2192 1003 Mail: service-gc@tuv.com Web: www.tuv.com
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Abbreviations:
RL = Reporting limit
n.d. = Not detected
mg/kg = Milligram per kilogram

< = Less than

Remarks:

*1. Single component with an amount below reporting limit was not considered by the calculation of
the sum. In the case of all lanthanide substances europium, gadolinium, lanthanum and terbium
were not detected, the result is stated n.d.

*2. Stability test is included in this test parameter.

*3. The migration results do not show increase between subsequent tests and therefore it meets the
stability requirement.

TUV Rheinland Hong Kong Ltd. - 3-4/F., Fou Wah Industrial Building, 10-16 Pun Shan Street, Tsuen Wan, New Territories, Hong Kong
Tel.: (852) 2192 1000 Fax: (852) 2192 1003 Mail: service-gc@tuv.com Web: www.tuv.com
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4, Specific Migration of Polycyclic Aromatic Hydrocarbons (PAHs)

Test method: The migratory behaviour was examined with reference to Commission Regulation (EU)

No. 10/2011 and its amendments. Determination by GC-MS.

Limit: Please refer to remark 3

The following food simulant and condition was applied:

Food simulant

Test duration / Temperature

Isooctane 30 mins at 40°C
Test No.: TOO1
Material No.: MO005
1st 2nd 3rd
Parameter CAS No. Unit RL Migration | Migration | Migration Limit
Result Result Result
Benzo[a]pyrene (BaP) 50-32-8 mg/kg 0.01 n.d. n.d. n.d. -
Benzo[e]pyrene 192-97-2 | mg/kg 0.01 n.d. n.d. n.d. -
Benzo[a]anthracene 56-55-3 mg/kg 0.01 n.d. n.d. n.d. -
Benzo[b]fluoranthene 205-99-2 | mg/kg 0.01 n.d. n.d. n.d. -
Benzo[j]fluoranthene 205-82-3 | mg/kg 0.01 n.d. n.d. n.d. -
Benzolk]fluoranthene 207-08-9 | mg/kg 0.01 n.d. n.d. n.d. -
Chrysene 218-01-9 | mg/kg 0.01 n.d. n.d. n.d. -
Dibenzo[a,h]anthracene 53-70-3 mg/kg 0.01 n.d. n.d. n.d. -
Benzol[g,h,i]perylene 191-24-2 | mg/kg 0.01 n.d. n.d. n.d. -
Indeno[1,2,3-c,d]pyrene 193-39-5 | mg/kg 0.01 n.d. n.d. n.d. -
Naphthalene 91-20-3 mg/kg 0.01 n.d. n.d. n.d. -
Anthracene 120-12-7 | mg/kg 0.01 n.d. n.d. n.d. -
Fluoranthene 206-44-0 | mg/kg 0.01 n.d. n.d. n.d. -
Phenanthrene 85-01-8 mg/kg 0.01 n.d. n.d. n.d. -
Pyrene 129-00-0 | mg/kg 0.01 n.d. n.d. n.d. -
Sum of 15 PAHs - mg/kg 0.01 n.d. n.d. n.d. n.d.

Abbreviations:

RL = Reporting Limit
mg/kg = Milligram per kilogram
n.d. = Not detected

TUV Rheinland Hong Kong Ltd. - 3-4/F., Fou Wah Industrial Building, 10-16 Pun Shan Street, Tsuen Wan, New Territories, Hong Kong

Tel.: (852) 2192 1000 Fax: (852) 2192 1003 Mail: service-gc@tuv.com Web: www.tuv.com
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Remarks:
*1 Stability test is included in this test parameter.

*2 The migration results do not show increase between subsequent tests and therefore it meets the
stability requirement.

*3 Polycyclic aromatic hydrocarbons (PAHs) are not listed substances for the production of plastic
materials acc. to Regulation (EU) No. 10/2011, Annex I. A threshold of detection <0.01 mg/kg
should be met.

*4 Single component with an amount below reporting limit was not considered by the calculation of
the sum. In the case all of PAHs were not detected, the result is stated n.d.

5. Nonylphenol in Polymers

Test method: Organic solvent extraction, GC-MS

Limit: Nonylphenol is not a listed substance for the production of plastic materials acc. to
Regulation (EU) No 10/2011, Annex |

Test No.: TOO1
Material No.: MO005

. Technically
Parameter Unit RL Result Preventable Limit
Nonylphenol mg/kg 5 n.d. 5

Abbreviations:
n.d. = Not detected (<Reporting Limit)
RL = Reporting Limit
mg/kg = Milligram per kilogram

TUV Rheinland Hong Kong Ltd. - 3-4/F., Fou Wah Industrial Building, 10-16 Pun Shan Street, Tsuen Wan, New Territories, Hong Kong
Tel.: (852) 2192 1000 Fax: (852) 2192 1003 Mail: service-gc@tuv.com Web: www.tuv.com
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6. Specific Migration of Phthalates

Test method: The migratory behavior was examined with reference to Commission Regulation (EU)
No. 10/2011 and its amendments. Determination with ref. to EN 1ISO 18856:2005.

Limit: With reference to Commission Regulation (EU) No 10/2011 and its amendments

The following food simulant and condition were applied:

Food simulant Test duration / Temperature
Isooctane 30 mins at 40°C
Test No.: TOO1
Material No.: M005
1st 2nd 3rd
Parameter CAS no. Unit RL migration | migration | migration Limit
result result result
Benzylbutylphthalate (BBP) 85-68-7 mg/kg 0.3 n.d. n.d. n.d. 6
Diethylhexylphthalate a1
(DEHP) 117-81-7 mg/kg 0.3 n.d. n.d. n.d. 0.6
Dibutylphthalate (DBP) 84-74-2 mg/kg 0.1 n.d. n.d. n.d. 0.12
. See
Diisobutyl phthalates (DIBP) 84-69-5 mg/kg 0.1 n.d. n.d. n.d. remark*1
Sum (BBP x 0.1 + DEHP x 1 + DBP x 5 +
DIBP x 4) mg/kg 0.5 n.d. n.d. n.d. 0.6
Diisononyl phthalate (DINP) | 59200320 | mgig | 15 n.d. n.d. n.d. i
Diisodecyl phthalate (DIDP) | 59791990 | mgig | 15 n.d. n.d. n.d. i
Sum (DINP + DIDP) mg/kg 1.5 n.d. n.d. n.d. 1.8
(Fg‘}\h;)"c acid, diallyl ester 131-17-9 | mgkg | 0.01 n.d. n.d. n.d. n.d.

Abbreviations:
RL = Reporting Limit
mg/kg = Milligram per kilogram
n.d. = Not detected

Remarks:
*1 Stability test is included in this test parameter.

*2 The migration results do not show increase between subsequent tests and therefore it meets the
stability requirement.

TUV Rheinland Hong Kong Ltd. - 3-4/F., Fou Wah Industrial Building, 10-16 Pun Shan Street, Tsuen Wan, New Territories, Hong Kong
Tel.: (852) 2192 1000 Fax: (852) 2192 1003 Mail: service-gc@tuv.com Web: www.tuv.com
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7. Release of Heavy Metals from Glassware

The test is performed reference to EN 1388-1:1995, EN 1388-2:1995 and DIN 51031:1986
respectively. The concentration of the elements is examined by means of atomic absorption
spectroscopy or ICP-MS.

Test method:

Limit: Pb, Cd: Directive 84/500/EEC
Co: Working group of food chemistry experts from the federal states and the
Federal Office of Consumer Protection and Food Safety (ALS), 109" Session
2017, Opinion No0.2017/15
Zn, Ba, Sb: Austrian Ceramic Ordinance

The following food simulant and condition was applied:

Food simulant Test duration / Temperature

TUOV Rheinland Hong Kong Ltd. - 3-4/F.,
Tel.: (852) 2192 1000

4% Acetic acid 24 hours at 22 °C
Test No.: TOO1
Category: 1
Internal volume: Less than one litre
Material No.: MO001

Parameter Unit Result Limit -2
Lead (Pb) mg/dm? <0.02 0.8
Cadmium (Cd) mg/dm? < 0.002 0.07
Cobalt (Co) mg/dm? < 0.01 0.02
Zinc (Zn) mg/article <0.5 3.0
Barium (Ba) mg/article <0.5 1.0
Antimony (Sb) mg/article <0.5 1.0

Test No.: T002

Category: 1

Internal volume: Less than one litre
Material No.: M002

Parameter Unit Result Limit -2
Lead (Pb) mg/dm? <0.02 0.8
Cadmium (Cd) mg/dm? < 0.002 0.07
Cobalt (Co) mg/dm? < 0.01 0.02
Zinc (Zn) mg/article <0.5 3.0
Barium (Ba) mg/article <0.5 1.0
Antimony (Sb) mg/article <0.5 1.0

Fax: (852) 2192 1003

Fou Wah Industrial Building, 10-16 Pun Shan Street, Tsuen Wan, New Territories, Hong Kong

Mail: service-gc@tuv.com Web: www.tuv.com
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Test No.: TOO03
Category: 1
Internal volume: Less than one litre
Material No.: MO003

Parameter Unit Result Limit -2
Lead (Pb) mg/dm? <0.02 0.8
Cadmium (Cd) mg/dm? < 0.002 0.07
Cobalt (Co) mg/dm? < 0.01 0.02
Zinc (Zn) mg/article <0.5 3.0
Barium (Ba) mg/article <0.5 1.0
Antimony (Sb) mg/article <0.5 1.0

Test No.: T004

Category: 1

Internal volume: Less than one litre
Material No.: M004

Parameter Unit Result Limit -2
Lead (Pb) mg/dm? <0.02 0.8
Cadmium (Cd) mg/dm? < 0.002 0.07
Cobalt (Co) mg/dm? < 0.01 0.02
Zinc (Zn) mg/article <0.5 3.0
Barium (Ba) mg/article <0.5 1.0
Antimony (Sb) mg/article <0.5 1.0

Abbreviations:

mg/dm? = Milligram per square decimetre

mg/article = Milligram per article

< = Less than

Tel.: (852) 2192 1000

Fax: (852) 2192 1003

TUV Rheinland Hong Kong Ltd. - 3-4/F., Fou Wah Industrial Building, 10-16 Pun Shan Street, Tsuen Wan, New Territories, Hong Kong
Mail: service-gc@tuv.com

Web: www.tuv.com
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Remarks:
*1  According to EU Directive 84/500/EEC, articles in contact with food should not exceed the following
limits
Category Description Lead Cadmium
Articles which can't and articles
which can be filled, the internal
depth of which, measured from 5 5
1 the lowest point to the horizontal 0.8 mg/dm 0.07 mg/dm
plane passing through the upper
rim, does not exceed 25 mm
2 Other articles which can be filled 4.0 mg/l 0.3 mg/l
Cooking ware; packaging and
3 storage vessels having a 1.5 mg/l 0.1 mg/l
capacity of more than three litres

*2  According to Austrian Ceramic Ordinance (BGBI. Nr. 893/1993 and its amendment), articles in
contact with food should not exceed the following limits:

Category Description Zinc Antimony Barium
Internal Less than one litre 3.0 mg/article® | 1.0 mg/article® | 1.0 mg/article®
volume Greater than one litre 3.0 mg/l 1.0 mg/l 1.0 mg/I

(#) Calculation is based on the internal volume of the article

TUV Rheinland Hong Kong Ltd. - 3-4/F., Fou Wah Industrial Building, 10-16 Pun Shan Street, Tsuen Wan, New Territories, Hong Kong

Tel.: (852) 2192 1000 Fax: (852) 2192 1003

Mail: service-gc@tuv.com Web: www.tuv.com
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Sample photos:
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General Terms and Conditions of Business of TUV Rheinland in Greater China

1. Scope

1.1These General Terms and Conditions of Business of TUV Rheinland in Greater China (“GTCB") is made between
the client and one or more member entities of TUV Rheinland in Greater China as applicable as the case may be
(“TUV Rheinland"). The Greater China hereof refers to the regions within the territories of China The client hereof
includes:

(i) a natural person capable to form legally binding contracts under the applicable laws who concludes the contract
not for the purpose of a daily use:

(ii) the incorporated or unincorporated entity duly organized, validly existing and capable to form legally binding
contracts under the applicable law.

1.2The following terms and conditions apply to agreed services including consultancy services, information, deliveries
and similar services as well as ancillary services and other secondary obligations provided within the scope of
contract performance.

13Any standard terms and conditions of the client of any nature shall not apply and shall hereby be expressly excluded.
indard contractual terms and conditions of the client shall form part of the contract even if TUV Rheinland does
not explicitly object to them.

1.41n the context of an ongoing business relationship with the client, this GTCB shall also apply to future contracts with
the client without TUV Rheinland having to refer to them separately in each individual case.

2. Quotations

Unless otherwise agreed. all quotations submitted by TUV Rheinland can be changed by TUV Rheinland without
notice prior to its acceptance and confirmation by the other party.

3. Coming into effect and duration of contracts

3.1The contract shall come into effect for the agreed terms upon the quotation letter of TUV Rheinland or a separate
contractual document being signed by both contracting parties, or upon the works requested by the client being
carried out by TUV Rheinland. If the client instructs TUV Rheinland without receiving a quotation from TUV
Rhemland (quotation), TUV Rheinland is, in its sole discretion, entitled to accept the order by giving written notice
ceptance (including notice sent via electronic means) or by performing the requested services.

3.2The contract term starts upon the coming into effect of the contract in accordance with article 3.1 and shall continue
for the term agreed in the contract

3.31f the contract provides for an extension of the contract term, the contract term will be extended by the term provided
for in the contract unless terminated in writing by either party with a threemonth notice prior to the end of the
contractual term.

4. Scope of services

4.1The scope and type of the services to be provided by TUV Rheinland shall be specified in the contractually agreed
service scope of TUV Rheinland by both parties. If no such separate service scope of TUV Rheinland exists, then the
written confirmation of order by TUV Rheinland shall be decisive for the service to be provided. Unless otherwise
agreed, services beyond the scope of the service description (e.g. checking the correctness and funcnonah(y of parts,
products, processes, installations, orgnn.zmom not listed in the service description, as well as use and
application of such) are not owed. In particu assumed for the design, \elcton of materils,

construction or intended use of an examined parl, product, process or plant, unless this s expressly stated in the order.

4.2The agreed services shall be performed in compliance with the regulations in force at the time the contract is entered
into

43TOV Rheinland is entitled to determine, in its sole discretion, the method and nature of the assessment unless
otherwise agreed in writing or if mandatory provisions require a specific procedure to be followed.

4.40n execution of the work there shall be no simultaneous assumption of any guarantee of the correctness (proper
quality) and working order of either tested or examined parts whole and its upstream and/or downstream processes,
organisations, use and application in accordance with regulations, nor of the systems on which the installation is
based. In particular, TUV Rheinland shall assume no responsibility for the construction, selection of materials and
assembly of installations examined, nor for their use and application in accordance with regulations, unless these
questions are expressly covered by the contract.

i L

4.51n the case of inspection work, TUV Rheinland shall not be responsible for the accuracy or checking of the safety
safety which the inspecti b 2

461 mnndalory legal regulations and standards or official requirements for the agreed service scope change after
conclusion of the contract, with a written notice to the client, TUV Rheinland shall be entitled to additional
remaneraton for resulting additional expenses.

4.7The services to be provided by TUV Rheinland under the contract are agreed exclusively with the client. A contract
of third parties with the services of TUV Rheinland, as well as making available of and justifying confidence in the
work results (test reports, test results, expert reports, etc.) is not part of the agreed services. This also applies if the
client passes on work resuls - i full or in extracts - to third parties in accordance with clause 11.4.

4.8The client understands and agrees that in order to perform the contract with TUV Rheinland, the client may need to
ne or more contracts/ agreements with a/more third party(ies) and establish legal relationships with thatfthose
third party(ies) according to such contracts/agreements. TUV Rheinland will merely bears the corresponding legal
liability according to this contract and the direct services actually to be provided by our company in the service
If the relevant services are not directly provided by TUV Rheinland (including but not limited to any testing
ation services to be provided by third testing and certfication bodies), TUV Rheinland will provide the
client as agent for such relevant services. In order to achieve the purpose of the contract, the client hereby agrees that
TUV Rheinland can also sub-entrust to a third pay o provide agency services, but TUV Rheinland shall not bear
any responsibility and/or risk for any services to be provided by any third parties (including but not limited to the
testing and/or certification services to be emmued andior pplied for by our company on behalf o te client o other
third testing odies, agency s by any other third agent(s), etc.). Besides, the client
<hall be Hiable i aceordance with he elevant lowe and rcgulaucvm andlor the terms under the contract. If the client is
required to conduct any annual review/surveillance of the relevant testing and/or certification service results and pay
additional fees in accordance with the relevant laws and regulations or the testing and certification rules, such fees are
not within the scope of the contract price, the client shall limely perform the obligation of such annual
review/surveillance and pay the corresponding fees. If the client perfnnn such obligations of the annual
review/surveillance or fees payment, it may lead to adverse
alidity of testing and/or certification results, which shall not be homeliable by i

4.9For the service content agreed in the contract,if the client requires TUV Rheinland to deliver relevant test samples,
data, etc. to any overseas laboratory or other places or sites to be designated by the client, TUV Rheinland shall not
take any responsibilities or risks for any problems during such delivery and the transportation process (including but
not limited to any loss or damages of the samples and/or the materials, etc.). Besides, the relevant f reight fees shall
be borne by the client.

5. Performance periods/dates

5.1The contr
prepared
TOV Rheinland in writing

ctually agreed periods/dates of performance are based on estimates of the work involved which are
s provided by the client. They shall only be binding if being confirmed as

521 binding periods of performance have been agreed, these periods shall not commence until the client has submitted
all required documents to TUV Rheinland.

5.3Articles 5.1 and 5.2 also apply, even without express approval by the client, to all extensions of agreed

8.7TOV Rheinland shall be entitld o demand appropriate advance payments,

88TUV Rhcinand shall b ntle to s s e at the beginming of a month if overheads and/or purchase costs have
increased. Tn TOV land shall notify the client in writing of the rise in fees. This notification shall be
iasied one month prior to the daw on which the rise in fees shall come into effect (period of notice of changes in fees).
If the rise in fees remains under 5% per contractual year, the client shall not have the right to Terminat the sontract 1
the rise in fees exceeds 5% per contractual year, the client shall be entitled to terminate the contract by the end of the
eriod of notice of changes in fees. If the contract is not terminated, the changed fees shall be deemed to have been
agreed upon by the time of the expiry of the notice period.

se,

8.90nly legally established and undisputed claims may be offset against claims by TUV Rheinland.

8.10 TUV Rheinland shall have the right at all times to setoff any amount due or payable by the client, including but not
limited to setoff against any fees paid by the client under any contracts, agreement and/or orders/quotations reached
with TUV Rheinland.

9. Acceptance of work

9.1Any part of the work result ordered which is complete in itself may be presented by TUV Rheinland for acceptance as
an instalment. The client shall be obliged to accept it immediately.

9.21f acceptance is required or contractually agreed in an individual case, this shall be deemed to have taken place two (2)
weeks after completion and handover of the work, unless the client refuses acceptance within this period stating at
east one fundamental breach of contract by TUV Rheinland.

9.3The client is not entitled to refuse ctby TUV Rheinland.

cceptance due to insignif icant breach of contrs

9.41f acceptance is excluded according to the nature of the work performance of TUV Rheinland, the completion of the
work shall take its place.

9.5During the Follow-Audit stage, if the client was unable to make use of the time windows provided for within the
scope of a certification procedure for auditing/performance by TUV Rheinland and the certificate is therefore to be
withdrawn (e.g. performance of surveillance audits), or if the client cancels or postpones a confirmed audit date
within two (2) weeks before the agreed date, TUV Rheinland is entiled to immediately charge a lumpsum
compensation of 10% of the order amount as compensation for expenses. The client reserves the right to prove that
the TOV Rheinland has incurred no damage whatsoever or only a considerably lower damage than the above lump
sum. 9.6Insofar as the client has undertaken in the contract to accept services, TUV Rheinland shall also be entitled to
charge lump\um damages in the amount of 10% of the order amount as compensation for expenses if the service is
not ¢ year af ter the order has been placed. The client reserves the right to prove that the TUV
Rhenland has ncured damage whatsoever or only a considerably lower damage than the above mentioned lump
sum.

10. Confidenti

y

10.1For the purpose of these terms and conditions, “confidential information” means all know-how, trade secrets,
documents, images, drawings, expertise, information, data, test results, reports, samples, project documents, pricing
and financial information, customer and supplier information, and marketing techniques and materials, tangible or
intangible, that are supplied, transferred or otherwise disclosed by one Party (the “disclosing party®) to the other
Party (the “receiving party®), in writing or orally, in printed or electronic format. Confidential information is
expressly not the data and know-how collected, compiled or otherwise obtained by TUV Rheinland (non-personal
and not proprietary to the client) within the scope of the provision of services by TUV Rheinland. TUV Rheinland is
entitled to store, use, further develop and pass on the data obtained in connection with the provision of services for
the purposes of developing new services, improving services and analysing the provision of services.

10.2 The disclosing party shall mark all confidential information disclosed in witten form as confidential before passing
it onto the receiving party. The same applies to confidential information uammined by e-mail. If confidential
information is disclosed orally, the receiving party shall be appropriately inf advance and the disclosing
party shall confim in writing the confidentiality nature of the information witin 1 fve working days of oral
disclosure. Where the disclosing party fails to do so within the stipulated period, the receiving party shall not take any
confidentiality obligations hereunder towards such information. The client shall avoid using any third party platform
and/or system (e.g. Wechat, ete. Unauthorized by TUV Rheinland) to send any confidential information to TUV
Rheinland. Instead, the client shall send any confidential information to company email of TUV Rheinland
employees through ts company email. If the client suffers from any losses or damages due to any theft or leakages to
be caused by the adoption of any unauthorized confidential information sharing methods mentioned above, TUV
Rheinland shall be waived for any compensation liabilities.

103 AII conf idential information which the disclosing party transmits o otherwise discloses to the receiving party and
his created during performance of work by TUV Rheinland:

) may only be used by the receiving party for the purposes of performing the contract, unless expressly otherwise
agreed in writing by the disclosing party;

b) may not be copied, distributed, published or otherwise disclosed by the receiving party, unless this s necessary for
fulf illing the purpose of the contract or TUV Rheinland is required to pass on confidential information, inspection
reports or documentation to the government authorities, judicial court, accreditation bodies or third parties
(including but not limited 1 the relevant direct and/or indirect proposed purchasers, vehicle manufacturers/whole
equipment manufacturers, test standards or test providers of the client's test dior certified
products, etc.) that are involved in the performance of the contract;

©) must be treated by the receiving party with the same level of confidentiality as the receiving party uses to protect
its own confidential information, but never with a lesser level of confidentiality than that which is reasonably
required.

104 The receiving party may disclose any confidential information received from the disclosing party only to those of
its employees who need this information to perform the services required for the contract. The receiving party
undertakes to oblige these employees to observe the same level of secrecy as set forth in this conf identiality clause.

10.5 Information for which the receiving party can furnish proof that

@) it was generally known at the time of disclosure or has become general knowledge without violation of this
confidentiality clause by the receiving party; or

b it was disclosed to the recei

ing party by a third party entitled to disclose this information; or

©) the receiving party already possessed this information prior to disclosure by the disclosing party: or d) the
receiving party developed it itself, irrespective of disclosure by the disclosing party, shall not be deemed to
constitute “confidential information” as defined in this conf identiality clause.

10.6 Al conf idential information shall remain the property of the disclosing party. The receiving party hereby agrees to
immediately (i) return all confidential information, including all copies, to the disclosing party, and/or (ii) on request
by the disclosing party, to destroy all confidential information, including all copies, and confirm the destruction of
this confidential information to the disclosing party in writing, at any time if so requested by the disclosing party but
at the latest and wuhum special request af ter termination or expiry of the contract. This does not extend to include
reports and c fes prepared for the client solely for the purpose of fulfilling the obligations under the contract,
Which hal remain with the clint. However, TUV Rheintand i eniled to. make e copies of such reports,
certificates and confidential information that forms the b reparing these reports and certificates in order to
evidence the correctness of its results and for general documentation purposes required by laws, regulations and the
requirements of working procedures of TUV Rheinland.

10.7 From the start of the contract and for a period of three years after termination or expiry of the contract, the receiving
party shall maintain strict secrecy of all confidential information and shall not disclose this information to any third
parties or use it for itself

of performance not caused by TUV Rheinland

S4TOV Reinland s not resposive| fur delay inperformance, i particulr i he clien s not fulfilled his duties to
cooperate in accordanc or has not don nd, in particular, has not provided TUV
Rheinland with all documents and afomation required for e peﬂnnmmce of the service as specified in the contract.

551 the performance of TUV Rheinland is delayed due to unforeseeable circumstances such as force majeure, strikes,
business disruptions, governmental regulations, transport obstacles, etc., TUV Rheinland is entitled to postpone
performance for a reasonable period of time which corresponds at least to the duration of the hindrance plus any time
period which may be required to resume performance.

5.61f the client is obliged to comply with legal, officially prescribed and/or by the accreditor prescribed deadlines, it is
the client’ agree on with TUV Rheinland, which enable the client o comply wih
the legal and/or officially prescribed deadlines. TOV Rheinland assumes no respor
Rheinland expressly agreed in writing specifically stating that ensuring the dead
TUV Rheinland

6. The client’s obligation to cooperate

6.1The client shall guarantee that all cooperation required on its part,its agents or third parties will be provided in good
time and at no cost to TUV Rheinland.

6.2Design documents, supplies, auxiliary staff, etc. necessary for performance of the services shall be made available f
ree of charge by the client. Moreover, collaborative action of the client must be undertaken in accordance with legal
provisions, standards, safety regulations and accident prevention instructions. And the client represents and warrants
that:

a) it has required statutory qualif ications;
b) the product, service or management system to be certified complies with applicable laws and regulations; and

<) it doesn’t have any illegal and dishonest behaviours or is not included in the list of Enterprises with Serious Illegal
and Dishonest Acts of People’s Republic of China.

I the client breaches the aforesaid representations and warranties, TUV Rheinland is entitled to i) immediately terminate
the contract/order without prior notice; and ii) withdraw the issued testing report/certif icates if any.

6.3The client shall bear any additional cost incurred on account ux work having to be redone or being delayed as a result
of late, incorrect or incomplete information provided by or roper cooperation from the client, Even where a
fixed or maximum price is agreed, TUV Rheinland shall be enulled to charge extra fees for such additional expense,

7. Prices

7.11f the scope of performance is not laid down in writing when the order is placed. invoicing shall be based on costs
actually incurred. If no price is agreed in writing, invoicing shall be made in accordance with the price list of TOV
Rheinfand valid at the time of performance.

7.2Unless otherwise agreed, work shall be invoiced according to the progress of the work.

7.31f the execution of an order extends over more than one month and the value of the contract or the agreed fixed price
exceeds €2,500.00 or equivalent value in focal currency, TUV Rheinland may demand payments on account or in
instalments.

8. Payment terms.

8.1 Al invoice amounts shall be due for payment within 30 days of the invoice date without deduction on receipt of the
invoice. No discounts and rebates shall be granted.

8.2Payments shall be made to the bank account of TUV Rheinland as indicated on the invoice, stating the invoice and
client numbers.

8.31n cases of default of payment, TUV Rheinland shall be entitled to claim default interest at the applicable short term

Toan interest rate publicly announced by a reputable commercial bank in the country where TUV Rheinland is located.

Atthe same time, TUV Rheinland reserves the right to claim further damages.

8.4Should the client default in payment of the invoice despite being granted a reasonable grace period, TUV Rheinland
shall be entitled to cancel the contract, withdraw the certificate, claim damages for non-performance and refuse to
continue performance of the contract.

8.5The provisions set forth in article 8.4 shall also apply in cases involving returned cheques, cessation of payment,
commencement of insolvency proceedings against the client’s assets or cases in which the commencement of
insolvency proceedings has been dismissed due to lack of assets.

8.60bjections 1o the invoices of TUV Rheinland shall be submitted in writing within two weeks of receipt of the invoi

April 2024

11. Copyrights and rights of use, publicati

111 TOV Rheinland shall retain all exclusive copyrights in the reports, expert reports/opinions, test reports/results,
results, calculations, presentations etc. prepared by TUV Rheinland, unless otherwise agreed by the parties in a
separate agreement. As the owner of the copyrights, TUV Rheinland is f ree to grant others the right fo use the work
results for individual or all types of use (“right of use”)

11.2 The client receives a simple, unlimited, nontransferable, nonsublicensable right of use to the contents of the work
results produced within the scope of the contract, unless mhcrwnte agreed by the parties in a separate agreement The
client may only use such reports, expert results calculations, ete.
prepared within the scope of the contract for the mnuncmnllv agmed purpose.

11.3The transfer of right of use of the generated work results regulated in clause 112. of the GTCB is subject to full
payment of the remuneration agreed in favour of TUV Rheinland

11.4The client may use work results only complete and unshortened. The client may only pass on the work results in full
unless TUV Rheinland has given its prior writien consent to the partial passing on of work results.

115 Any publication or duplication of the work results for advertising purposes or any further use of the work results
beyond the scope regulaed in clause 11.2, and any quotaion of the introduction of TUV Rheinland need the prior
written approval of TUV Rheinland in each individual case. Besides, the client ensures that the aforesaid use shall
comply with relevant applicable laws, regulations and relevant rules (including but not limited to specif ic applicable
testing and certf ication rules, etc

116 TUV Rheinland may revoke a once given approval according to clause 11.5 at any time without stating reasons. In
this case, the client is obliged to stop the transfer of the work results immediately at his own expense and, as far as
possible, to withdraw publications.

11.7The consent of TUV Rheinland to publication or duplication of the work results does not entitle the client to use the
corporate logo, corporate design or test/certification mark of TUV Rheinland.

and

12. Liability of TUV Rheis

12.1 Irrespective of the legal basis, to the fullest extent permitied by applicable law, in the event of a breach of
contractual obligations or tort, the liability of TUV Rheinland for all damages, losses and reimbursement of expenses
caused by TUV Rheinland, its legal representatives and/or employees shall be limited to: (i) in the case of a contract
with a f ixed overall fee, three times the overall fee for the entire contract; (i) in the case of a contract for annually
recurring services, the agreed annual fee; (iii) in the case of a contract expressly charged on a time and material basis,
a maximum of 20,000 Euro or equivalent amount in local currency; and (iv) in the case of a f ramework agreement
that provides for the possibility of placing individual orders, three times of the fee for the individual order under
which the damages or losses have occurred. Notwithstanding the above, in the event that the total and accumulated
liability calculated according to the foregoing provisions exceeds 2.5 Million Euro or equivalent amount in local
currency, the total and accumulated liability of TUV Rheinland shall be only limited to and shall not exceed the said
2.5 Million Euro or equivalent amount in local currency.

12.2 The limitation of liability according to article 12.1 above shall not apply to damages and/or losses caused by malice,
intent or gross negligence on the part of TUV Rheinland or its vicarious agents. Such limitation shall not apply to
damages for a person’s death, physical injury or illness.

12.3 In cases involving a fundamental breach of contract, TUV Rheinland will be liable even where minor negligence is
involved. For this purpose, a “fundamental breach” is breach of a material contractual obligation, the performance of
which permits the due performance of the contract. Any claim for damages for a fundamental breach of contract shall
be limited to the amount of dmmabes rn\umbly foreseen as a possible consequence of such breach of contract at the
time of the breach (reas . unless any of in article 12.2 applies.

124 TUV Rheinland shall not be liable for the acts of the personnel made available by the client to support TUV
Rheinland in the performance of its services under the contract, unless such personnel made available s regarded as
vicarious agent of TUV Rheinland. If TUV Rheinland is not liable for the acts of the personnel made available by the
client under the foregoing provision, the client shall indemnify TUV Rheinland against any claims made by third
parties arising from or in connection with such personnel’s acts.

12.5Unless otherwise contractually agreed in writing, TUV Rheinland shall only be liable under the contract to the client
12.6 The limitation periods for claims for damages shall be based on statutory provisions.

12.7 None of the provisions of this article 12 changes the burden of proof to the disadvantage of the client.

13. Export control

13.1When passing on the services provided by TUV Rheinland or parts thereof to third parties in Greater China o other

regions, the client must comply with the respectively applicable regulations of national and intemational export
control law.

13.2The performance of a contract with the client is subject to the proviso that there are no obstacles to performance due
to national or intemational foreign trade legislations or embargos and/or sanctions. In the event of a violation, TUV
Rheinland shall be entitled 1o terminate the contract with immediate effect and the client shall compensate for the
losses incured thereof by TUV Rheinland.

14. Data protection notice

The client understands and agrees that TUV Rheinland proeesses personal data (including but not limited 1o personal
information) of the client and its related parties (including but not limited to the supplier of the client) for the purpose of
fulf illing this contract. The client confirms that it has obtained the prior consent of the data subject, which entitles TUV
Rheinland to access, use, or process the personal data that the client collected or processed by itself and transferred to
TV Rheinland. For cerain services, we may also process sensitive personal data. TUV Rheinland will use and process
the data in accordance with the relevant legal basis. If any personal data has to be disclosed o transferred to any third
party or any overseas party outside of the district in which the personal data was collected, the client also confirms that it
has obtained the prior consent of the data subject. TOV Rheinland will carry out cross-border data transmission and
proteet the data in compliance with the privacy and personal data seeurity related laws and regulations in China and the
local couniry. TUV Rheinland will take measures t© avoid any leakage, abuse, manipulation, damage or unauthorized
access of personal data. The personal data will be deleted immediately as soon as a corresponding reason for deletion
arises. Data subjects may exercise the following rights: right of information, right of decision, right of rectification, right
of deletion, right of processing limitation, right of objection, right of data transferabiliy. In addition, persons concemed
by the data processing have the right to revoke their consent at any time with effeet for the future, as well as the right to
file & complaint with the competent data proteetion supervisory authority. For further details on the processing of
personal data by TUV Rheinland as the person responsible or contract processor, please refer to the respective data
prmecuun mwmmwn You can contact the Group Data Protection Officer of TUV Rheinland by e-mail at

jon@uv.com or by post at the following address: TUV Rheinland AG, c/o Group Data Protection Officer,
Amraen S, 51105 Cologne, Gormany.

15. Retention of test material and documentation

15.1The test samples submitted by the client to TUV Rheinland for testing will be scrapped following testing or will be
returned to the client at the client’s expense. The only exceptions are test samples, which are placed in storage on the
basis of statutory regulations or of another agreement with the client.

15.2Charges apply if the test samples are stored at the premises of TUV Rheinland. The cost of placing a test sample
into storage will be disclosed to the client in the quotation.

1531 reference samples or documentations are given to the client to be placed in storage at their premises, the reference
samples or documentations must be made available to TUV Rheinland upon request promptly and f ree of charge. If
the client, in response to such a request, is incapable of making available the reference samples and/or documentation,
any liability claims for material and pecuniary damage resulting f rom the respective testing and certification that is
brought forward by the client against TUV Rheinland shall be voided.

15.4The retention period for the documentation shall be 10 (ten) years after the expiry of the test mark certificates or
shall meet the applicable legal requirements for EU/EC certificates of conformity and GS mark certif icates.

5The costs of the handover and dispatch of the test samples for storage on the client’s premises are borne by the client
TUV Rheinland will be liable for the loss of test samples or reference samples f rom the laboratories or warchouses
of TUV Rheinland only in case of gross negligence,

16.Termination of the contract

16.1 Notwithstanding clause 3.3 of the GTCB, TUV Rheinland and the client are entitled to terminate the contract in its
entirety or, in the case of services combined in one contract, each of the combined parts of the contract individually
and independently of the continuation of the remaining services with six (6) months notice to the end of the
contractually agreed term. The notice period shall be shortened to six (6) weeks in case TUV Rheinland is prevented f
rom performing the services due to a loss or a suspension of ts accreditation or notification.

16.2For good causes, TUV Rheinland may consider giving a written notice to the client to terminate the contract without
bearing any liabilities and the client shall pay the relevant service fees for the services provided by TUV Rheinland
due to the termination date of the contract. The aforesaid good causes includes but not limited to the following:

) the lient does not immediately notify TOV Rheinland of changes i the conditons within the company which are
relevant for certif ication or signs of such change:

b the client misuses the certificate or certification mark or uses it in violation of the contract;
) in the event of several consecutive delays in payment (at least three times);

d) a substantial deterioration of the financial circumstances of the client occurs and as a result the payment claims of
ontract are considerably endangered and TUV Rheinland cannot reasonably be
expected to continue the contractual relationship.

€) in the event of any serious misrepresentation, be it by intentional f raud or grossly negligent behavior of the
managers, employees or agents of the client

£ if TV Rheinland, for reasons beyond its control, is temporarily or finally not able or entitled to continue or
finalize the performance of the service, e.g. in case of force majeure, government interference, sanctions, loss of
acereditation or notification, or other. g) if the country/region involved in the whole contract or the specif ic
service project in the contract does not belong to the insurance coverage applicable to TUV Rheinland, and TUV
Rheinland believes that there is a risk or some risks beyond its control to continue to perform the contract,

16.31n the event of termination with written notice by TUV Rheinland for good cause, TUV Rheinland shall be entitled
a lump-sum claim for damages against the client if the conditions of a claim for damages exist. In this case, the
client shall owe 15% of the remuneration to be paid until the end of the f ixed contract term as lump-sum
compensation. The client reserves the right to provethat there is no damage or a considerably lower damage, TOV
Rheinland reserves the right to prove a considerably higher damage in individual cases.

16.4TUV Rheinland is also entitled to terminate the contract with written notice if the client has not been able to make
use of the time windows for auditing /service provision provided by TUV Rheinland within the scope of
certific:

g

17. Force Majeure

17.1"Force Majeure” means the occurrence of an event or circumstance that prevents o impedes a Party f rom
performing one or more of its contractual obligations under the contract, if and to the extent that that Party proves: (a)
that such impediment is beyond its reasonable control; and (b) that it could not reasonably have been foreseen at the
time of the conclusion of the contract; and (c) that the effects of the impediment could not reasonably have been
avoided or overcome by the af fected Party.

172, In the absence of proof to the contrary, the following events affecting a Party shall b presumed o fulfil conditions
(@) and (b) under pnmgmph 1 of this Clause: (i) war (whether declared or not), hostilities, invasion, act of foreign
enemies, extensive military mobilization; (ii) civil war, riot, rebellion and voluton, military or usurped power,
insurrection, act of terrorism, sabotage or piracy; (iii) currency and trade restriction, embargo, sanction; (iv) act of
authority whether lawful o unlawful, compliance with any law or governmental order, expropition. seizue of
works, requisition, nationalization: (v) plague, epidemic, natural disaster or extreme natural event; (vi) explosion, fire,
destruction of equipment, prolonged break-down of transport, telecommunication, nformation ystem o energy; (vii)
‘general labor disturbance such as boycott, strike and lock-out, go-slow, occupation of factories and premises.

173, The Party successfully invoking this Clause is relieved f rom its duty to perform its obligations under the contract
and from any liability in dnmnget or f rom any other contractual remedy for breach of contract, f rom the time at
‘which the impediment causes inability to perform, provided that the notice thereof is given without delay. If notice
thereof s not given wuhuuldelay the relief is effective f rom the time at which notice thereof reaches the other Party.
‘Where the effect of the impediment or event invoked is temporary, the above consequences shall apply only as long
as the impediment invoked impedes performance by the affected Party. Where the duration of the impediment
invoked has the effect of substantially depriving the contracting Parties of what they were reasonably entitled to
expect under the contract, either Party has the right to terminate the contract by notification within a reasonable
period to the other Party. Unless otherwise agreed, the Parties expressly agree that the contract may be terminated by
either Party if the duration of the impediment exceeds 120 days.

18. Hardship

18.1The Parties are bound to perform their contractual duties even if events have rendered performance more onerous
than could reasonably have been anticipated at the time of the conclusion of the contract.

18.2. Notwithstanding paragraph 1 of this Clause, where a Party proves that:
(a) the continued performance of its contractual duties has become excessively onerous due to an event beyond its

reasonable control which it could not reasonably have been expected to have taken into account at the time of the
conclusion of the contract; and that

(b it could not reasonably have avoided or overcome the event or its consequences, the Parties are bound, within a
reasonable time of the invocation of this Clause, to negotiate alternative contractual terms which reasonably allow
10 overcome the consequences of the event.

183, Where Clause 18.2 applies, but where the Parties have been unable to agree alternative contractual terms as
provided in that paragraph, the Party invoking this Clause is entitled to terminate the contract, but cannot request
adaptation by the judge or arbitrator without the agreement of the other Party.

19. Partial invalidity, written form, place of jurisdiction and dispute resolution

19.1 All amendments and \upplemenu must be in writing in order to be effective. This also applies to amendments and
supplements to this

19.2 Should one or several of the provisions under the contract and/or these terms and conditions be or become
ineffective, the contracting parties shall replace the invalid provision with a legally valid provision that comes closest
10 the content of the invalid provision in legal and commercial terms.

19.3 Unless otherwise stipulated in the contract, the governing law of the contract and these terms and conditions shall
be chosen following the rules as below:

4)if TUV Rheinland in question is legally registered and existing in the People’s Republic of China, the contracting
parties hereby agree that the contract and these terms and conditions shall be governed by the laws of the People’s
Republic of China.

b)if TOV Rheinland in question is legally registered and existing in Taiwan, the contracting parties hereby agree that
the contract and these terms and conditions shall be govemed by the laws of Taiwan.

©)if TOV Rheinland in question is legally registered and existing in Hong Kong, the contracting parties hereby agree
that the contract and these terms and conditions shall be governed by the laws of Hong Kong.

19.4 Any dispute in connection with the contract and these terms and conditions or the execution thereof shall be settled
friendly through negotiations. Unless otherwise stipulated in the contract, if no settlement or no agreement in respect
of the extension of the negotiation period can be reached within two months of the arising of the dispute, the dispute
shallbe submitted:

a)in the case of TUV Rheinland in question being legally registered and existing in the People’s Republic of China,
to China International Economic and Trade Arbitration Commission (CIETAC) to be settled by arbitration under
the Arbitration Rules of CIETAC in force when the arbitration is submitted. The arbitration shall take place in
Beijing, Shanghai, Shenzhen or Chongging as appropriately chosen by the claiming party.

b) in the case of TUV Rheinland in question being legally registered and existing in Taiwan, to Chinese Arbitration
Association, Taipei to be arbitrated in accordance with its then current Rules of Arbitration. The arbitration shall
take place in Taipei.

<) in the case of TUV Rheinland being legally registered and existing in Hong Kong, to Hong Kong International
Arbitration Centre (HKIAC) to be settled by arbitration under the HKIAC Administered Arbitration Rules in
force when the Notice of Arbitration is submitted in accordance with these rules. The arbitration shall take place
in Hong Kong. The decision of the relevant arbitration tribunal shall be final and binding on both parties. The
arbitration fee shall be bone by the losing party.





